
MetLife Legal Plans provides you, your spouse/domestic partner, and dependents with access to a network of 

experienced attorneys. Having an attorney on your side can help reduce worry, stress, and financial burden when 

legal matters arise.

Legal help made easy.

1. Easy to find 

an attorney

2. Easy to make 

an appointment

Visit members.legalplans.com 

to learn more about your plan. 

Search for an attorney based on 

your ZIP code and filters such as 

attorney experience and specialty. 

Or, call the Client Service Center 

to speak with an experienced 

representative that can match you 

with the right attorney.

Call the attorney directly after 

searching on our website. Meet 

with an attorney in person or over 

the phone. Or, call the Client 

Service Center at 1-800-821-6400 

and we will schedule your 

appointment directly with the 

attorney.

That's it! There are no limits on 

the number of times you can use 

the benefit. And no copays, 

deductibles, or claim forms when 

you use a network attorney for a 

covered matter.

Experience and convenience you can count on.

You’ll have all the help you’re looking for from our dedicated service team, network of attorneys, and 

variety of online resources.

Award-winning service

• Regularly recognized for excellence in customer 

service.1

• Experienced, Ohio-based service team available 

from 8:00 a.m. to 8:00 p.m., ET.

Top-quality attorney network

• Nationwide network of attorneys with a range of 

specialties.

• Average of 25 years of experience and vetted regularly.

• Members can select a firm based on identity attributes 

such as desired languages and specializations. Years of 

experience and international licenses are also available.

24/7 access at your fingertips

• Create an account on our website to access 

coverage information and our attorney locator.

• Access to over 1,700 self-help documents and 

resources online.

• Access to digital estate planning to create wills, living 

wills, and powers of attorney all online.

Ease of use2

• All billing is handled between MetLife and the attorney.

• No claim forms, hidden fees, or deductibles.

Legal Plans

3. Easy from start 

to finish



1. Winner of the American Business Awards: Silver Stevie in 2025, 2024, 2023, 2017, 2016; Bronze Stevie in 2020, 2019, 2018.

2. When using a network attorney for a covered legal matter.

Legal plans are administered by MetLife Legal Plans, Inc., Cleveland, Ohio. In California, this entity operates under the name MetLife Legal Insurance Services. In certain states, legal plans 

are provided through insurance coverage underwritten by Metropolitan General Insurance Company, Warwick, RI. For costs and complete details of the coverage, call or write the company.

Legal Plans

Questions? 
Call our Client Service Center at 1-800-821-6400.

Already enrolled?
To learn more about your coverages and see our attorney 

network, create an account at members.legalplans.com.
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